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& Dealing with Challenging Situations
A Positive, Empathetic and Professwnaﬁ’ﬂppmac/&@

DATE

25" August, 2026

TIME
11:30 a.m. onwards

VENUE
Computer Lab,

3rd Floor
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i Understanding student behaviour
i W and emotional needs

E @ Identifying reasons behind

challenging behaviour

@ Responding with empathy and
effective communication

@ Managing difficult situations
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TAKE AWAY : @ Set:tlng' h.ealthy bound:’mes w!nle
| maintaining a supportive environment

; @ Building positive teacher-student
i relationships

UNDERSTAND ~ EMPATHISE  COMMUNICATE  RESPOND SUPPORT Promoting a safe, respectful and
Let us work together towards creating a campus | & inclusive campus'
where every student is HEARD, UNDERSTOOD ! Maiitataihgiorofessionsl welkbelg
and GUIDED with COMPASSION and : 7 .
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Your understanding can transform a interaclion. . >
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